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               Introduction to                   
Information Systems

International Edition         NEW

BUSINESS DRIVEN TECHNOLOGY
2nd Edition
By Stephen Haag, Paige Baltzan and Amy Phillips of University of 
Denver
2008 (November 2006) / 600 pages
ISBN-13: 978-0-07-312368- 4 / MHID: 0-07-312368-4 
ISBN-13: 978-0-07-332306-0 / MHID: 0-07-332306-3 (with CD)
ISBN-13: 978-0-07-110318-7 / MHID: 0-07-110318-1 [IE]
Website: http://www.mhhe.com/bdt2e

BDT takes a business-first approach, starting each chapter by 
explaining the value of a business initiative and then detailing 
the technology that enables the initiative. This revolutionary 
approach instantly demonstrates the ‘why’ to business students 
without boring them with the ‘how’. The adaptive chapter/plug-
in organization allows the instructor to adjust content according 
to their business or technical preferences. 

NEW TO THIS EDITION

Number of Business Plug-Ins increased from 10 to 15. Includes new 
Plug-Ins on business processes (B2), enterprise architectures (B4), net-
works and telecommunications (B5), and e-business (B11). 

Number of Technology Plug-Ins increased from 7 to 10. New Plug-
Ins include discussions on Access, FrontPage, and web design and 
expanded discussions of Excel. 

Number of case studies increased from 55 to 64. 

Apply Your Knowledge appendix has been updated and expanded. It 
contains 50 projects that focus on student application of core concepts 
and tools. All productivity tool projects come with Captivate solution 
file that walks students step-by-step through the solution, which saves 
instructors valuable time. 

FEATURES

Business-first perspective: Allows instructors to easily convey the 
purpose of technology and systems to support business needs and take 
advantage of opportunities. 

Adaptive organization: 19 core chapters, 15 business plug-ins and 
10 technology plug-ins allows the instructor to use the core chapters 
as a framework and select plug-ins that support their specific course 
objectives. 

CONTENTS

Unit 1 Chapter 1: Business Driven Technology Chapter 2: Identifying 
Competitive Advantages Chapter 3: Strategic Initiatives for Implementing 
Competitive Advantages Chapter 4: Measuring the Success of Strategic 
Initiatives Chapter 5: Organizational Structures that Support Strategic 
Initiatives Unit 2 Chapter 6: Valuing Organizational Information Chapter 
7: Storing Organizational Information – Databases Chapter 8: Access-
ing Organizational Information – Data Warehouse Unit 3 Chapter 9: 
Enabling the Organization – Decision Making Chapter 10: Extending 
the Organization – Supply Chain Management Chapter 11: Building 
a Customer-Centric Organization –CRM Chapter 12: Integrating the 
Organization from End-to-End – ERP Unit 4 Chapter 13: Creating In-
novative Organizations Chapter 14: E-Business Chapter 15: Creating 
Collaborative Partnerships Chapter 16: Integrating Wireless Technology 
in Business Unit 5 Chapter 17: Building Software to Support an Agile 













Organization Chapter 18: Outsourcing in the 21st Century Chapter 
19: Developing a 21st Century Organization / Business Plug-ins: B1: 
Business Basics B2: Business Process B3: Hardware and Software B4: 
Enterprise Architactures B5: Networks and Telecommunications B6: 
Information Security B7: Ethics B8: Supply Chain Management B9: 
Customer Relationship Management B10: Enterprise Resource Planning 
B11: E-Business B12: Emerging Trends and Technologies B13: Strategic 
Outsourcing B14: Systems Development B15: Project Management / 
Technical Plug-ins: T1: Personal Productivity Using IT (Student CD and 
OLC only) T2: Basic Skills Using Excel T3: Problem Solving Using Excel 
(Student CD and OLC only) T4: Decision Making Using Excel (Student 
CD and OLC only) T5: Designing Database Applications (Student CD 
and OLC only) T6: Basic Skills Using Access T7: Problem Solving Us-
ing Access (Student CD and OLC only) T8: Creating Forms and Reports 
Using Access (Student CD and OLC only) T9: Designing Web Pages 
(Student CD and OLC only) T10: Basic Skills Using FrontPage (Student 
CD and OLC only)

NEW

INFORMATION SYSTEMS ESSENTIALS 
2nd Edition
By Stephen Haag, University of Denver and Maeve Cummings, 
Pittsburg State University
2008 (November 2006) 
ISBN-13: 9780-07-351152-8 / MHID: 0-07-351152-8
ISBN-13: 978-0-07-332308-4 MHID: 0-07-332308-X 
(with MISource 2007)
Website: http://www.mhhe.com/cit/haag/

9 chapters plus 3 appendices cover the traditional core material 
of MIS. A comprehensive set of group projects and e-commerce 
projects support an applied component to the course. Consist-
ent with Haag’s best-selling MIS for the Information Age, IS 
Essentials 2/e conveys the impact of IS on the individual with 
contemporary writing and lively examples.

NEW TO THIS EDITION

New prologue quickly conveys the value of this course to the non-
MIS major. 

HUGE appendix of projects 

Concept Reinforcement sidebars in every chapter break up the read-
ing with short, hands-on activities. 

FEATURES

Haag’s Style of writing and story telling. 

MIS and your career, was the prologue in the 1st edition, now ap-
pears as an appendix. 

CONTENTS

Prologue / Chapter 1: The Information Age in which You Live  Chapter 
2: Major Business Initiatives Chapter 3: Databases and Data Ware-
houses Chapter 4: Decision Support and Artificial Intelligence Chapter 
5: Electronic Commerce Chapter 6: Systems Development Chapter 7: 
Enterprise Infrastructure and Integration Chapter 8: Protecting People 
and Information Chapter 9: Emerging Trends and Technologies Appen-
dix A: Hardware and Software Appendix B: Network Basics Appendix 
C: MIS and Your Career Appendix D: Projects










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International Edition         NEW

INTRODUCTION TO INFORMATION SYSTEMS
13th Edition
By James A. O’Brien, Northern Arizona University, and George 
Marakas, University of Kansas–Lawrence
2007 (January 2006) / 544 pages / Hardcover
ISBn-13: 978-0-07-110710-5 / MHID: 0-07-110710-X [IE]
Browse http://www.mhhe.com/obrien

O’Brien’s Introduction to Information Systems 13e continues 
to reflect the movement toward enterprise-wide business 
applications. George Marakas from the University of Kansas 
joins as a co-author on this new edition. New real world case 
studies correspond with this curriculum shift. The text’s focus 
is on teaching the general business manager how to use and 
manage the most current IT technologies such as the Internet, 
Intranets, and Extranets for enterprise collaboration, and how 
IT contributes to competitive advantage, reengineering business 
processes, problem solving, and decision-making.

NEW TO THIS EDITION

* Chapter 2: Expanded coverage of Competitive Advantage. 

* Chapter 4: Complete and expanded coverage of XML, Java, and 
Open Source code. 

* Chapter 6: New coverage of Bluetooth and VoIP (Voice Over IP). 

* Chapter 7: Expanded coverage of Enterprise Business Systems. 

* Chapter 12: New coverage of Global IT and Outsourcing, including 
Off-shoring.

CONTENTS

Module I Foundation Concepts.  1 Foundations of Information Systems 
in Business.  SECTION I: Foundation Concepts: Information Systems in 
Business.  SECTION II: Foundation Concepts: The Components of Infor-
mation Systems.  2 Competing with Information Technology.   SECTION 
I: Fundamentals of Strategic Advantage. SECTION II: Using Information 
Technology for Strategic Advantage.  Module II Information Technolo-
gies.  3 Computer Hardware.  SECTION I: Computer Systems: End User 
and Enterprise Computing.  SECTION II: Computer Peripherals: Input, 
Output, and Storage Technologies.  4 Computer Software.  SECTION 
I: Application Software: End User Applications.  SECTION II: System 
Software: Computer System Management.  5 Data Resource Manage-
ment.  SECTION I: Technical Foundations of Database Management.  
SECTION II: Managing Data Resources.  6 Telecommunications and 
Networks. SECTION I: The Networked Enterprise. SECTION II: Telecom-
munications Network Alternatives.  Module III Business Applications.  7 
Electronic Business Systems.  SECTION I: Enterprise Business Systems.  
SECTION II: Functional Business Systems. 8 Electronic Commerce 
Systems.  SECTION I: Electronic Commerce Fundamentals.  SECTION 
II: e-Commerce Applications and Issues.  9 Decision Support Systems.  
SECTION I: Decision Support in Business.  SECTION II: Artificial Intel-
ligence Technologies in Business.  Module IV Development Processes.  
10 Developing Business/IT Solutions.  SECTION I: Developing Business 
Systems.  SECTION II: Implementing Business Systems.  Module V 
Management Challenges.  11 Security and Ethical Challenges.  SEC-
TION I: Security, Ethical, and Societal Challenges of IT.  SECTION II: 
Security Management of Information Technology.  12 Enterprise and 
Global Management of Information Technology.  SECTION I: Managing 
Information Technology.  SECTION II: Managing Global IT.  Review 
Quiz Answers.  Selected References Glossary for Business Professionals.  
Name Index.  Company Index.  Subject Index.

  Management Information  
Systems

International Edition         NEW

MANAGEMENT INFORMATION SYSTEMS
8th Edition
By James O’Brien, Northern Arizona University and George Marakas, 
University of Kansas-Lawrence
2008 (November 2006)
ISBN-13: 978-0-07-351154-2 / MHID: 0-07-351154-4
ISBN-13: 978-0-07-332309-1 / MHID: 0-07-332309-8 
(with MiSource 2007)
ISBN-13: 978-0-07-110140-0 / MHID: 0-07-110140-3 [IE]
Website: http://www.mhhe.com/obrien

The benchmark text for the syllabus organized by technology 
(a week on databases, a week on networks, a week on systems 
development, etc.) taught from a managerial perspective. 
O’Brien defines technology and then explains how companies 
use the technology to improve performance. Real world cases 
finalize the explanation.

NEW TO THIS EDITION

Bigger Real World Cases: A new 2-page format delivers more detail 
and depth. Additional discussion questions and activities for each case 
allow for a variety of apply the cases to class. Thirty-eight new Real 
World Cases have been added for the 8th edition. 

Completely revised Analysis Exercises at the end of each chapter 
provide really interesting experiences applying the chapter concepts. 

New Material, Same Organization – the list of updates to each chapter 
of each edition are simply too lengthy to list; it’s MIS after all. 

Modular Chapter Organization breaks each chapter into two units, 
allowing instructors to skip units without lost continuity. 

FEATURES

Managerial Perspective: O’Brien continues to present the business 
impact of information systems as the company leaders would view it. 

Table of Contents, proven effective over several editions, are es-
sentially the same.

CONTENTS

MODULE I Foundation Concepts 1. Foundations of Information Sys-
tems in Business Section I Foundation Concepts: Information Systems 
in Business Section II Foundation Concepts: The Components of Infor-
mation Systems 2. Competing with Information Technology Section I 
Fundamentals of Strategic Advantage Section II Using Information for 
Strategic Advantage MODULE II Information Technologies 3. Compu-
ter Hardware Section I Computer Systems: End User and Enterprise 
Computing Section II Computer Peripherals: Input, Output, and Storage 
Technologies 4. Computer Software Section I Application Software: 
End User Applications Section II System Software: Computer System 
Management 5. Data Resource Management Section I Managing Data 
Resources Section II Technical Foundations of Database Management 
6. Telecommunications and Networks Section I The Networked Enter-
prise Section II Telecommunications Network Alternatives MODULE 
III Business Applications 7. Electronic Business Systems Section I 
Enterprise Business Systems Section II Functional Business Systems 8. 
Enterprise Business Systems Section I Customer Relationship Manage-
ment: The Business Focus Section II Enterprise Resource Planning: The 
Business Backbone Section III Supply Chain Management: The Business 
Network 9. Electronic Commerce Systems Section I Electronic Com-
merce Fundamentals Section II e-Commerce Applications and Issues 
10. Decision Support Systems Section I Decision Support in Business 












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Section II Artificial Intelligence Technologies in Business MODULE IV 
Development Processes 11. Developing Business/IT Strategies Section 
I Planning Fundamentals Section II Implementation Challenges 12. De-
veloping Business/IT Solutions Section I Developing Business Systems 
Section II Implementing Business Systems MODULE V Management 
Challenges 13. Security and Ethical Challenges Section I Security, 
Ethical, and Societal Challenges of IT Section II Security Management 
of Information Technology 14. Enterprise and Global Management of 
Information Technology Section I Managing Information Technology 
Section II Managing Global IT

International Edition         NEW

MANAGEMENT INFORMATION SYSTEMS FOR THE 
INFORMATION AGE WITH CD AND MISOURCE
6th Edition
By Stephen Haag, University Of Denver, Maeve Cummings, Pittsburg 
State University, and Amy Phillips, University of Denver
2007 (December 2005)
ISBN-13: 978-0-07-323062-7 / MHID: 0-07-323062-6 
(with MISource and CD)
ISBN-13: 978-0-07-110777-8 / MHID: 0-07-110777-0 [IE]
Browse http://www.mhhe.com/haag

Chapters cover what instructors want students to know about 
MIS while Extended Learning Modules (XLMs) show students 
what they can do with MIS. A contemporary writing style and 
a wealth of examples engage students like no other MIS text. 
Arranged with chapter opening cases that highlight how an or-
ganization has successfully implemented many of the chapter’s 
concepts and chapter closing cases that help students apply 
what they just learned gives students the hands-on knowledge 
that is applicable in both their personal and professional ex-
periences.

NEW TO THIS EDITION

* Haag 6e features new Extended Learning Module L on using FrontPage 
to build websites and new Extended Learning Module M on program-
ming in Excel with Visual Basic. 

* New or updated case studies on industry and global perspectives that 
highlight with current trends. 

* New Student CD-ROM allows users to review additional XLMs 
which focus on practical, hands-on knowledge applicable in a variety 
of workplace scenarios. 

* Updated or expanded coverage of numerous topics including all 
forms of outsourcing 

* Nearly 85 “Team Work” and “On Your Own” Projects

CONTENTS

Chapter One: The Information Age in Which you Live: Changing the 
Face of Business. Extended Learning Module A: Computer Hardware 
and Software.  Chapter Two:  Major Business Initiatives: Gaining 
Competitive Advantage with IT.  Extended Learning Module B: The 
World Wide Web and the Internet.  Chapter Three:  Database and 
Data Warehouses: Building Business Intelligence.  Extended Learning 
Module C: Designing Databases and Entity-Relationship Diagramming.  
Chapter Four: Decision Support and Artificial Intelligence: Brainpower 
for Your Business.  Extended Learning Module D:  Decision Analysis 
with Spreadsheet Software.  Chapter Five: Electronic Commerce: Strat-
egies for the New Economy. Extended Learning Module E: Network 
Basics (on CD).  Chapter Six: Systems Development: Phases, Tools, and 
Techniques. Extended Learning Module F: Building a Web Page with 
HTML (on CD). Chapter Seven:  Enterprise Infrastructure and Integra-
tion: Building the Dynamic Enterprise.  Extended Learning Module G:  
Object-Oriented Technologies (on CD).  Chapter Eight:  Protecting 
People and Information: Threats and Safeguards.  Extended Learning 
Module H:  Computer Crime and Forensics.  Chapter Nine:  Emerging 

Trends and Technologies: Business, People, and Technology Tomor-
row.  Extended Learning Module I:  Building an E-Portfolio.  Extended 
Learning Module J:  Implementing a Database with Microsoft Access 
(on CD).  Extended Learning Module K:  Careers in Business (on CD).  
Extended Learning Module L:  Building Web Sites with FrontPage (on 
CD).  Extended Learning Module M:  Programming in Excel with VBA 
(on CD).  Group Projects.  Glossary.  Notes.  Photo Credits.  Index

INFORMATION SYSTEMS SOLUTIONS
A Project Approach
By Richard Van Horn, Albert Schwarzkopf, and R. Leon Price, all of 
University Of Oklahoma-Norman
2006  / 480 pages / Hardcover
ISBN-13: 9780-07-352436-8 / MHID: 0-07-352436-0 
Browse http://www.mhhe.com/vanhorn

The development, implementation and maintenance of compu-
ter-based information system solutions require innovative think-
ing, research and communication skills, extensive documenta-
tion, and the ability to effectively apply proposed solutions. 
Information System Solutions: A Project Approach integrates 
basic information systems knowledge with these requirements, 
culminating in their combined application in a project-based 
real-world scenario. Three different project models, an SDLC-
based chapter organization and an emphasis on teamwork make 
this text easily adaptable to your teaching needs. Successfully 
tested in the classroom and approved by thousands of students, 
Information System Solutions: A Project Approach prepares your 
students to be active, effective contributors to the professional 
field of information systems. 

The text includes: 

• Attention to various areas of interest, including general IS 
concepts and environmental, client-specific factors (strategy, 
marketing, and organizational behavior).

• A chapter organization that follows the System Development 
Life Cycle (SDLC).

• Coverage of three project models–case, passive live, and 
active live–for classroom use that enrich and enliven students’ 
learning experience through “Learning by Doing. 

CONTENTS

PART 1 Project and Team Organization.  CHAPTER 1 Introduction to 
the Project Approach.  CHAPTER 2 Organizing and Working in a Project 
Team.  CHAPTER 3 Project Management.  CHAPTER 4 Data Modeling.  
CHAPTER 5 Process and Object Modeling.  PART 2 Project Definition.  
CHAPTER 6 Understanding the Client’s Problem and Organization.  
CHAPTER 7 Learning from the Current Situation.  PART 3 Proposed 
System.  CHAPTER 8 Proposed System Specifications.  CHAPTER 9 Al-
ternatives, Evaluation, and Recommendation.  PART 4 System Delivery.  
CHAPTER 10 Outsourcing.  CHAPTER 11 System Design.  CHAPTER 
12 Proof of Concept.  CHAPTER 13 Project Completion.  APPENDIX 
A GB Video Final Report

141

Management Information Systems

HED 2007 MIS.indd   141 10/5/2006   2:04:09 PM



International Edition

MANAGEMENT INFORMATION SYSTEMS
4th Edition
by Gerald V Post, Univ of the Pacific and David L Anderson, DePaul 
U/McGowan Center
2006 / Hardcover / 640 pages
ISBN-13: 978-0-07-294779-3 / MHID: 0-07-294779-9
ISBN-13: 978-0-07-125732-9 / MHID: 0-07-125732-2 [IE]
http://www.mhhe.com/postmis4e

Post opens every chapter with a business problem and uses the 
chapter to explain the processes and technology that can solve 
the problem. This greater emphasis on problem-solving enables 
the instructor to quickly show “why” this material matters.

CONTENTS

Chapter 1: Introduction Part One: Information Tech nol o gy Infrastruc-
ture Chapter 2: Information Tech nol o gy Foundations Chapter 3: Net-
works and Telecommunications Chapter 4: Database Man age ment Part 
Two: Operations Chapter 5: Computer Security Chapter 6: Transactions 
and Operations Chapter 7: Enterprise In te gra tion Chapter 8: Electronic 
Business Part Three: Tactics and Strat e gies Chapter 9: Teamwork Chap-
ter 10: Business Decisions Chapter 11: Strategic Analysis  Part Four: 
Organizing Busi ness es and Systems Chapter 12: Systems De vel op ment 
Chapter 13: Organizing MIS Resources Chapter 14: Information Man-
 age ment and Society / Glossary / Organization Index/ Subject Index 
   

International Edition

APPLICATION CASES IN MAN AGE MENT 
IN FOR MA TION SYSTEMS
5th Edition
by James N Morgan, Northern Arizona Uni ver si ty
2005  / 192 pages 
ISBN-13: 978-0-07-293363-5 / MHID: 0-07-293363-1  
(for use with MIS titles) - Out of Print
ISBN-13: 978-0-07-123836-6 / MHID: 0-07-123836-0 [IE]

Morgan’s Application Cases in Management Information Sys-
tems is an introductory level MIS business casebook, which 
requires the use of spreadsheet and database software and the 
Internet to solve managerial problems. It may be used as a 
standalone casebook or pack aged with any of our in tro duc to ry 
Management Information Systems textbooks. The book was 
developed to give students additional projects or exercises to 
apply the concepts of what they have learned in their course.

CONTENTS

Chapter 1: Business Ap pli ca tions and the Internet. Chapter 2: Internet 
Cases. Chapter 3: Developing Spread sheet Ap pli ca tions. Chapter 4: 
Spreadsheet Cases. Chapter 5: Developing Da ta base Applications. 
Chapter 6: Database Cases 

International Edition

INFORMATION TECHNOLOGY AND 
MANAGEMENT
2nd Edi tion
by Ronald L Thompson, Wake Forest University and William Cats-
Baril, University of Vermont
2003 / 704 pages
ISBN-13: 978-0-07-293661-2 / MHID: 0-07-293661-4 
(with SIMNET MIS)
ISBN-13: 978-0-07-111063-1 / MHID: 0-07-111063-1 
[IE with SIMNET MIS]
http://www.mhhe.com/Th omp son-Cats-Baril
CONTENTS

Module I: Application of Information Technology. Chapter 1: In tro -
duc tion to Information Tech nol o gy and Man age ment. Chapter 2: 
Hardware and Software. Chapter 3: Data Management. Chapter 4: 
Tele com mu ni ca tions and Networking. Chapter 5: Internet and E-Busi-
ness. Module II: Information Systems and Management. Chapter 6: 
Or ga ni za tion al Use of IS. Chapter 7: IS and Or ga ni za tion al Respon-
siveness. Chapter 8: IS to Support Decision Making. Chapter 9: IS and 
Or ga ni za tion al Competition. Module III: Development and Man age ment 
of IS. Chapter 10: IS and Business Process Management. Chapter 11: 
IS De vel op ment. Chapter 12: IS Sourcing and Application Ser vice 
Providers. Chapter 13: IS Management. Chapter 14: IT and Society. 
Glossary. Index

International Edition

FOUNDATIONS OF IN FOR MA TION SYSTEMS
by Vladimir Zwass, Fairleigh Dickinson University 
1998 / 800 pages
ISBN-13: 978-0-697-13312-0 / MHID: 0-697-13312-5 (Out-of-Print)
ISBN-13: 978-0-07-115638-7 / MHID: 0-07-115638-0 [IE]

CONTENTS

1 Introduction to In for ma tion Systems & Their Ca pa bil i ties. 2 Fun da -
men tal Concepts of Information Systems. 3 Competing with Informa-
tion Systems. 4 In for ma tion Systems Hardware. 5 Information Systems 
Soft ware. 6 Database Management. 7 Tele com mu ni ca tions, the Internet, 
& Information Systems Architecture. 8 Support of Individual & Group 
Knowledge Work. 9 Transaction Processing & Management Reporting 
Sys tems. 10 Decision Support & Executive Information Sys tems. 11 
Expert Systems & Applied Artificial In tel li gence. 12 Information Sys-
 tems for Business Functions. 13 Business Reengineering, Information 
Systems Planning & Acquisition. 14 Managing & Controlling Informa-
tion Systems. 15 Development Life Cycle & Systems Analysis. 16 From 
Design to Main te nance of Information Systems. 17 Ethical, Societal, & 
Global Issues in Information Sys tems. 18 Innovating with Information 
Systems for Global Reach.
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      Information & Society 

INFORMATION AND KNOWLEDGE SOCIETY
by Suliman Al-Hawamdeh, Division of In for ma tion Studies, Nanyang 
Tech no log i cal University and Thomas L Hart, School of Information 
Studies, Florida State Uni ver si ty
2001 / 296 pages / Softcover 
ISBN-13: 978-0-07-120238-1 / MHID: 0-07-120238-2

An Asian Publication
CONTENTS

Preface. Acknowledgement. Chapter 1: Information So ci ety: Global 
Perspective. Chapter 2: Information In fra struc ture. Chapter 3: Commu-
nication and In for ma tion Transfer. Chapter 4: Electronic Publishing in 
the Digital Era. Chapter 5: Knowledge Management and the Economy 
of Ideas. Chapter 6: Intellectual Property and Copyright in the Digital 
Era. Chapter 7: Education in the Digital Age. Chapter 8: Privacy in the 
Information Age. Chapter 9: Information Security and Ethics. Chapter 
10: Information Standards. Bibliography. Index

   Database Management

International Edition         NEW

DATABASE DESIGN, APPLICATION DEVELOPMENT, 
AND ADMINISTRATION
3rd Edition
By Michael V. Mannino, University Of Colorado-Denver
2007 (December 2005) / 768 pages / Hardcover
ISBN-13: 978-0-07-294220-0 / MHID: 0-07-294220-7 
ISBN-13: 978-0-07-110701-3 / MHID: 0-07-110701-0 [IE]
Browse http://www.mhhe.com/mannino

Mannino’s Database Management provides the information 
you need to learn relational databases. The book teaches 
students how to apply relational databases in solving basic 
and advanced database problems and cases. The fundamental 
database technologies of each processing environment are pre-
sented; as well as relating these technologies to the advances 
of e-commerce and enterprise computing. This book provides 
the foundation for the advanced study of individual database 
management systems, electronic commerce applications, and 
enterprise computing.

NEW TO THIS EDITION

* Extended coverage of Oracle 10g and SQL 2003, the latest database 
applications.       
* Expanded coverage of data modeling and system requirements.  
* Expanded and updated coverage of the ‘normalization of data’.  
* Special focus on optimizing the physical database.   
* New coverage on data warehousing, and the latest trends in data 
mining.        
* Expanded coverage of distributed computing.

CONTENTS

Part 1: Introduction to Database Environments.  Chapter 1: Introduction 
to Database Management.  Chapter 2: Introduction to Database Devel-
opment.  Part 2: Understanding Relational Databases.  Chapter 3: The 
Relational Data Model.  Chapter 4: Query formulation with SQL.  Part 
3: Data Modeling.  Chapter 5: Understanding Entity Relationship Dia-
grams. Chapter 6: Developing Data Models for Business Databases. Part 
4: Relational Database Design. Chapter 7: Normalization of Relational 
Tables.  Chapter 8: Physical Database Design.  Chapter 9:  Advanced 

Query Formulation with SQL. Part 5: Application Development with 
Relational Databases. Chapter 10: Application Development with 
Views. Chapter 11: Stored Procedures and Triggers. Part 6: Advanced 
Database Development. Chapter 12: View Design and Integration. 
Chapter 13: Database Development for Student Loan Limited. Part 7: 
Managing Database Environments. Chapter 14: Data and Database 
Administration. Chapter 15: Transaction Management. Chapter 16: Data 
Warehouse Technology and Management. Chapter 17: Client-server 
Processing and Distributed Databases. Chapter 18: Object Database 
Management Systems.  Glossary of Terms. Bibliography. Index

International Edition

DATABASE MANAGEMENT SYSTEMS
Designing and Building Business Applications
3rd Edition
by Gerald Post, University of the Pacific
2005  / 512 pages  
ISBN-13: 978-0-07-297312-9 / MHID: 0-07-297312-9 
(with Student CD) - Out of Print
ISBN-13: 978-0-07-111181-2 / MHID: 0-07-111181-6 
[IE with Student CD]
http://www.mhhe.com/postdbms3e

Gerald Post’s Database Man age ment Systems takes an introduc-
tory approach to de vel op ing database applications; teaching 
students to evaluate a business situation and then build and 
design a database application. From systems design to distribu-
tion and integration of the system and everything in between, 
students will gain knowledge by getting a hands-on experience. 
The third edition has been revised to offer a more flexible way 
to deliver database management application. Post continues 
to have a textbook that covers the core theories and ideas of 
database management. Now, it offers two different workbooks 
depending on the software that the instructor utilizes. One 
workbook covers Oracle and the other workbook covers Access; 
thus allowing the instructor to pick the workbook that will be 
employed in the course and to go more ‘in-depth’ with either 
tool. The book can also be used as a standalone; thus having 
the professor chose what software will be utilized in teaching 
this course.

CONTENTS

1. Introduction Systems Design 2. Da ta base Design 3. Data Normaliza-
tion Que ries 4. Data Queries 5. Advanced Que ries and Subqueries Ap-
plications 6. Forms, Reports & Applications 7. Data Integrity and Trans-
actions 8. Data Warehouses & Data Mining Database Administration 9. 
Data Administration 10. Distributed Da ta bas es and the Internet

International Edition

ORACLE SQL AND IN TRO DUC TO RY PL/SQL
by Linda Preece 
2004 / 264 pages 
ISBN-13: 978-0-07-286046-7 / MHID: 0-07-286046-4 
(Out of Print)
ISBN-13: 978-0-07-124158- 8 / MHID: 0-07-124158-2 [IE]
http://www.mhhe.com/preece

Two market issues provide momentum for this class and this 
text. First, there is a move ment for MIS majors to obtain at 
least one professional cer ti fi ca tion before they grad u ate. Since 
there is no licensing body for Software Engineers or Systems 
Analysts (as there is for accountants or engineers) more techni-
cal programs are offering certification programs from leading 
software de vel op ers such as Microsoft, Oracle, and Cisco. This 
book prepares students for the first Oracle certification exam 
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and more importantly, it is an ideal replacement to Oracle 
Cor po ra tion’s Student Guides for introductory SQL and PL/SQL. 
Second, most Oracle SQL books are written for pro fes sion al 
programmers and de vel op ers- they read like trade books. This 
text is written for students with all the pedagogy one would 
find in our suc cess ful textbooks and moves at a pace more 
suitable for students. Advanced technical topics are covered in 
thorough detail and not treated in encyclopedic form as if this 
were a reference book. 

CONTENTS

Preface. 1. Basic Select State ments. 2. Functions Applied to Single 
Values. 3. Advanced Select Statements. 4. Report Formatting. 5. Mak-
ing Changes to Table Contents. 6. Table Structures and Constraints. 
7. Additional Objects. 8. User Privileges. 9. Introductory PL/SQL. 10. 
Advanced PL/SQL Concepts. Appendix A: General Syntax. Appendix 
B: The Two Da ta bas es

International Edition

DATABASES: DESIGN, DEVELOPMENT AND 
DEPLOYMENT USING MICROSOFT ACCESS
2nd Edition
by Peter Rob and Elie Semaan both of Middle Tennessee State 
University
2004 
ISBN-13: 978-0-07-288630-6 / MHID: 0-07-288630-7 
(with Student CD)
ISBN-13: 978-0-07-121805-4 / MHID: 0-07-121805-X [IE]
http://www.mhhe.com/it/rob

Rob’s Databases: Design, Development & De ploy ment Using 
Microsoft Access is a book that teaches the more advanced top-
ics of database-design through the use of Microsoft Access. The 
2nd edition has been completely updated to give students the 
most up-to-date information. By using Microsoft’s Access 2002, 
students will learn the intricacies of developing a database. 
Also with the ever- growing area of web pro gram ming, students 
will have a chapter tying database and web programming to-
gether and another chapter specifically on VB Script. Lastly, a 
revamped chapter on security will address the ever-changing 
and im por tant issues. 

CONTENTS

Chapter 1 Database Vo cab u lary, Concepts, and Design Tools. Chapter 2 
Normalizing the Database table Structures. Chapter 3 The POS Database 
Design Process. Chapter 4 Implementing the Database Design. Chapter 
5 Queries. Chapter 6 Form Development. Chapter 7 Reports and Labels. 
Chapter 8 Macros and Macro Groups. Chapter 9 Access and the Internet. 
Chapter 10 Im ple ment ing the POS Database Applications. Chapter 11 
The Database in the Web. Chapter 12 Database Security

System Analysis & Design

International Edition         NEW

INTRODUCTION TO SYSTEMS ANALYSIS AND 
DESIGN
By Jeffrey L Whitten and Lonnie D Bentley of Purdue University-West 
Lafayette
2008 (December 2006) / 640 pages
ISBN-13: 978-0-07-340294-9 / MHID: 0-07-340294-X
ISBN-13: 978-0-07-128581-0 / MHID: 0-07-128581-4 [IE]
Browse http://www.mhhe.com/whitten

A complete, but less complex approach to SA&D. Introduc-
tion to Systems Analysis & Design is organized like Whitten’s 
best-selling Systems Analysis & Design Methods, but without 
the information systems architecture framework theme that 
overwhelms some students. Each chapter covers the same top-
ics, but stops short of advanced details that are unnecessary to 
the typical first course.

FEATURES

No Systems Architecture Framework While this method is still im-
portant to many and a big reason for the success of Whitten’s SA&D 
Methods, removing it makes the subject more accessible to many 
students. 

Streamlined Chapter Content The last layer of depth has been re-
moved from each subject, allowing instructors to cover more ground 
with fewer distractions. 

CONTENTS

Part One: The Context of Systems Development Projects Chapter 1: 
The Context of Systems Analysis and Design Methods Chapter 2: In-
formation Systems Development Chapter 3: Project Management Part 
Two: Systems Analysis Methods Chapter 4: Systems Analysis Chapter 5: 
Fact-Finding Techniques for Requirements Discovery Chapter 6: Mod-
eling System Requirements with Use Cases Chapter 7: Data Modeling 
and Analysis Chapter 8: Process Modeling Chapter 9: Object-Oriented 
Analysis and Modeling Using the UML Chapter 10: Feasibility Analysis 
and the System Proposal Part Three: Systems Design Methods Chapter 
11: Systems Design Chapter 12: Application Architecture and Modeling 
Chapter 13: Database Design Chapter 14: Output Design and Prototyp-
ing Chapter 15: Input Design and Prototyping Chapter 16: User Interface 
Design Chapter 17: Object-Oriented Design and Modeling Using the 
UML Part Four: Beyond Systems Analysis and Design Chapter 18: 
Systems Construction and Implementation





      
COMPLIMENTARY 

COPIES 

 Complimentary desk copies are available 
for course adoption only. Kindly contact your 
local McGraw-Hill Representative or fax the 
Examination Copy Request Form available 

on the back pages of this catalog.

 Visit McGraw-Hill Education
   Website: www.mheducation.com
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International Edition         NEW

SYSTEMS ANALYSIS AND DESIGN METHODS
7th Edition
By Jeffrey L. Whitten, Purdue University–West Lafayette, and Lonnie 
D. Bentley, Purdue University–West Lafayette
2007 (December 2005) / 768 pp / Hardcover
ISBN-13: 978-0-07-110766-2 / MHID: 0-07-110766-5 [IE]
Browse http://www.mhhe.com/whitten

Today’s students want to practice the application of concepts. 
As with the previous editions of this book, the authors write 
to balance the coverage of concepts, tools, techniques, and 
their applications, and to provide the most examples of system 
analysis and design deliverables available in any book. The 
textbook also serves the reader as a professional reference for 
best current practices.

NEW TO THIS EDITION

* Chapter 10: Enhanced and expanded coverage of the Object-Oriented 
approach. 

* Chapters 7, 10, 18: New material on the UML 2.0 updates. 

* Expanded discussion on feasibility, including environmental and 
political considerations. 

* Chapter 5: Expanded coverage of Context diagrams. 

* New updated coverage VB.NET and C-Sharp throughout the book. 

* Recent reference to the Oracle acquisition of PeopleSoft.

CONTENTS

Preface / Part One The Context of Systems Development Projects / 1 
The Context of Systems Analysis and Design Methods 2 Information 
System Building Blocks 3 Information Systems Development 4 Project 
Management / Part Two Systems Analysis Methods / 5 Systems Analysis 
6 Fact-Finding Techniques for Requirements Discovery 7 Modeling 
System Requirements with Use Cases 8 Data Modeling and Analysis 
9 Process Modeling 10 Object-Oriented Analysis and Modeling Us-
ing the UML 11 Feasibility Analysis and the System Proposal / Part 
Three Systems Design Methods / 12 Systems Design 13 Application 
Architecture and Modeling 14 Database Design 15 Output Design and 
Prototyping 16 Input Design and Prototyping 17 User Interface Design 
18 Object-Oriented Design and Modeling Using the UML / Part Four 
Beyond Systems Analysis and Design / 19 Systems Construction and 
Implementation 20 Systems Operations and Support / Photo Credits / 
Glossary/Index

International Edition         NEW

INFORMATION SYSTEMS DEVELOPMENT
4th Edition
By David Avison, University of Southampton and ESSEC and Guy 
Fitzgerald, Brunei University
2006 (March 2006) / 656 pages
ISBN-13: 978-0-07-711417-6 / MHID: 0-07-711417-5
ISBN-13: 978-0-07-125315-4 / MHID: 0-07-125315-7 [IE]

McGraw-Hill UK Title
Information Systems Development has been adopted as the key 
text for many information systems, business and management, 
and computer science courses. The book has seven parts which 
relate to the Information Systems Development Context, the Sys-
tems Development Lifecycle, Themes of Systems Development, 
Techniques, Methodologies, Tools and Toolsets and finally Is-
sues and Frameworks. This structure enables flexible use, either 
sequentially or by selecting sections or chapters to fit the specific 
needs of particular courses and favoured approaches. Offering 
comprehensive coverage from traditional approaches through to 
the most recent agile methods, the book’s unique strength lies 
in its combination of descriptions and insight into methodolo-
gies, techniques and tools with the analysis of context, issues 
and real-world problems associated with information systems 
development. Retaining these existing strengths, the fourth edi-
tion has been thoroughly updated and revised to reflect progress 
in this fast-paced discipline and to include the authors’ recent 
experience of teaching with the text, as well as feedback from 
reviewers, colleagues and students.

CONTENTS

Preface / Part 1: Introduction / 1. Context 2. Information systems de-
velopment / Part 2: The life cycle approach / 3. Information systems 
development life cycle / Part 3: Themes in information systems de-
velopment / 4. Organisational themes 5. People themes 6. Modelling 
themes 7. Rapid and evolutionary development 8. Engineering themes 9. 
External development / Part 4: Techniques / 10. Holistic techniques 11. 
Data techniques 12. Process techniques 13. Object-oriented techniques 
14. Project management techniques 15. Organizational techniques 16. 
People techniques 17. Techniques in context / Part 5: Tools and Toolsets 
/ 18. Tools 19. Toolsets / Part 6: Methodologies / 20. Process-oriented 
methodologies 21. Blended 22. Object-oriented methodologies 23. 
Rapid development methodologies 24. People-oriented methodologies 
25. Organisational-oriented methodologies 26. Frameworks / Part 7: 
Methodology issues and comparisons / 27. Issues 28. Methodology 
comparisons / Bibliography / Index 

International Edition

SYSTEMS ANALYSIS AND DESIGN
An Active Approach
by George Marakas, University of Kansas--Lawrence
2006 (December 2004) / 464 pages / Hardcover 
ISBN-13: 978-0-07-297607-6 / MHID: 0-07-297607-1 
ISBN-13: 978-0-07-111619-0 / MHID: 0-07-111619-2 [IE]
http://www.mhhe.com/marakas

This new book provides a concise text that teaches students first 
how to identify the problem, before analyzing and designing a 
solution. Marakas applies the structure method of SA&D with 
some coverage of object-oriented methods as an alternative. This 
text is accompanied by a web-based case simulation option that 
provides a realistic experience for students while automating 
administration for the instructor. 

145

Management Information Systems

HED 2007 MIS.indd   145 10/5/2006   2:04:10 PM



CONTENTS

Chapter 1 The Systems De vel op ment Environment Chapter 2 So What 
is the Problem? Chapter 3 Identification and Slelction of Development 
Projects Chapter 4 Systems Re quire ments Determination Chapter 5 
Modeling the Pro cess es and Logic Chapter 6 Modeling the Data: Con-
ceptual and Logical Data Modeling Chapter 7 Case Tools and Joint and 
Rapid Application De vel op ment Chapter 8 Moving from Anal y sis to 
Design Chapter 9 Designing Systems for Diverse Environments Chapter 
10 Designing the Files and Databases Chapter 11 Designing the System 
Output Chapter 12 Designing the Inputs and User Interface Chapter 13 
Designing the Systems Internals Chapter 14 Implementing and Maintain-
ing the System Appendix A Project Man age ment: Process, Techniques, 
and Tools Appendix B Object-Oriented Analysis and Design.

International Edition

BASIC INFORMATION SYS TEMS ANAL Y SIS AND 
DESIGN
by Myrvin Chester, Uni ver si ty of Wolverhampton and Avtar Athwall, 
Uni ver si ty of Wolverhampton
2002 / 250 pages 
ISBN-13: 978-0-07-709784-4 / MHID: 0-07-709784-X
ISBN-13: 978-0-07-122921-0 / MHID: 0-07-122921-3 [IE]

McGraw-Hill UK Title
CONTENTS

Readers’ Guide, General. Chapter 1 is a general in tro duc tion to the sub-
ject of the book, and discusses the important terms to be used. Chapter 
2 deals with the way systems analysis and design fit into the software 
life cycle of an information system, together with a discussion of the 
role of the systems analyst. Chapter 3 looks in more detail at the several 
ways in which the requirements of a new information system may be 
discovered, and their in cor po ra tion into the re quire ments catalogue. 
Chapter 4 covers the techniques of soft systems analysis; its use in the 
dis cov ery of the requirements of an in for ma tion system and possible 
or gan i sa tion al and social implications. Chapter 5 dis cuss es the im por tant 
top ics of report writing and pres en ta tions. Chapters 6 and 7 are the parts 
of book deal ing with the way the re la tion ship between data in a system 
can be mod elled using entity re la tion ship di a grams. Chap ters 8 and 9 
look at the tech niques for mod el ling the processes of a system and the 
way in for ma tion flows into, out of, and between those processes; as well 
as where in for ma tion may be stored. This chapter uses the modelling 
tech nique of data flow diagrams.  Chap ter 9 con cerns three ways in 
which proc ess es in in for ma tion sys tems may be de scribed more formally 
than by us ing ordinary English. It covers de ci sion tables, decision trees 
and struc tured English. Chapter 10 de scribes the pro ce dure of logicalisa-
tion, which fol lows from the diagrams of the cur rent in for ma tion system 
and leads to the design of a new system. Chapter 11 onwards will be 
systems design    

International Edition

SYSTEMS DEVELOPMENT CASE STUDIES
by M Gordon Hunter 
1998 / 264 pages
ISBN-13: 978-0-256-27056-3 / MHID: 0-256-27056-2 (Out of Print)
ISBN-13: 978-0-07-115984-5 / MHID: 0-07-115984-3 [IE]

CONTENTS

1 Initial Investigation. 2 Requirements Analysis. 3 System Specification 
and Design. 4 Construction. 5 In stal la tion. 6 Operation/Maintenance. 
7 Review.

        Object-Oriented System  
Analysis & Design

International Edition

OBJECT-ORIENTED SYSTEMS ANALYSIS AND 
DESIGN USING UML
3rd Edition
by Simon Bennett, Celesio AG, Steve McRobb, De Montfort 
University, and Ray Farmer, Coventry University
2006 (August 2005) / 624 pages / Softcover
ISBN-13: 978-0-07-711000-0 / MHID: 0-07-711000-5 

(McGraw-Hill UK Title)  
Browse http://www.mcgraw-hill.co.uk/textbooks/bennett

The book provides a clear, practical framework for development 
that uses all the major techniques from UML 2.0. It follows an 
iterative and incremental approach based on the industry-stand-
ard Unified Process. It places systems analysis and design in the 
context of the whole systems lifecycle, and includes generic 
analysis and design issues. Two realistic case studies are used 
throughout the book--one for illustrative examples and the other 
for practical exercises for the reader. The book is structured in 
four parts, which can be flexibly combined to meet the needs of 
the syllabus. The first part provides the background to informa-
tion systems analysis and design and to object-orientation. The 
second begins with two case study chapters, and focuses on the 
activities of requirements gathering and systems analysis, and 
the basic notation of the Unified Modelling Language (UML). 
The third part covers the activities of system design and UML 
notation for object design. The final part examines the later 
stages of the systems development lifecycle, reuse and software 
development methodologies. 

CONTENTS

1. Information Systems: What Are They? 2. Problems in Information 
Systems Development. 3. Avoiding the Problems. 4. What is Object-
Orientation? Agate Limited Case Study (1) Food Co Limited Case Study 
5. Modelling Concepts 6. Requirements Capture. Agate Limited Case 
Study (2). 7. Requirements Modelling. Agate Limited Case Study (3). 8. 
Refining the Requirements Model. 9. Object Interaction. 10. Specify-
ing Operations. 11. Specifying Control. Agate Limited Case Study (4). 
12. System Architecture. 13. Systems Design. 14. Detailed Design. 
15. Design Patterns. 16. Human-Computer Interaction. 17. Designing 
Boundary Classes. 18. Data management design. Agate Limited Case 
Study (5). 19. Implementation. 20. Reusable components. 21. Software 
Development Process. Appendix A: Notation summaries. Appendix 
B: Selected Solutions and Answer Pointers. Glossary. Bibliography. 
Index. 

INVITATION TO PUBLISH    

McGraw-Hill is interested 
  in reviewing manuscript 
 for publication. Please 

contact your local 
McGraw-Hill office or email to 

asiapub@mcgraw-hill.com

Visit McGraw-Hill Education (Asia)
      Website: www.mcgraw-hill.com.sg
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International Edition

INTRODUCTION TO OB JECT-ORI ENT ED ANAL Y SIS 
AND DESIGN
by Stephen R Schach, Vanderbilt University - Nashville
2004 / 544 pages 
ISBN-13: 978-0-07-293984-2 / MHID: 0-07-293984-2 
(with UMLCD) -Out-of-Print
ISBN-13: 978-0-07-121878- 8 / MHID: 0-07-121878-5 [IE with CD]
http://www.mhhe.com/schachooad

This text will be the first to present an object-oriented meth-
odology from the outset for beginning Systems Analysis and 
Design students. It is the first book to introduce object-oriented 
methods with out relying on classical meth ods to introduce key 
concepts or without requiring students to know Java or C++. 
It will presume no knowledge what so ev er about process mod-
eling or data modeling. The widely used UML notation (unified 
mod el ing language) will be used throughout the book for all 
diagrams and model renderings. The key benefit to this ap proach 
is that it makes the course easier to teach and learn since many 
students come to this course with limited back grounds having 
only taken one introductory MIS course. Also, this approach 
is appealing because object-oriented meth od ol o gy is widely 
used in industry. 

CONTENTS

Part One: Introduction to UML and the Unified Pro cess: Chapter 1. In-
troduction to Information Systems. Chapter 2. How Information Systems 
are Developed. Chapter 3. The Object-Oriented Paradigm, UML, and 
the Unified Process. Part Two: UML and the Uni fied Process: Chapter 
4. The Requirements Workflow I. Chapter 5. The Requirements Work-
flow II. Chapter 6. The Object-Oriented Analysis Workflow. I. Chapter 
7. The Object-Oriented Analysis Workflow. II. Chapter 8. The Object-
Oriented Design Workflow. Chapter 9. The Workflows and Phases of 
the Unified Process. Chapter 10. More on UML. Part Three: Major 
Topics in Systems Analysis and Design: Chapter 11. CASE. Chapter 12. 
Teams. Chapter 13. Testing. Chapter 14. Management Issues. Chap ter 
15. Planning and Es ti mat ing. Chapter 16. Maintenance. Chapter 17. 
User-Interface Design. Chapter 18. Web-Based In for ma tion Systems. 
Chapter 19. Introduction to Database Management Sys tems. Chapter 20 
Technical Topics. Appendix A. Term Project: Chocoholics Anon y mous. 
Appendix B. Object-Oriented Design: Osbert Oglesby Case Study. 
Appendix C. Object-Oriented Design: MSG Foundation Case Study. 
Appendix D Implementation: Osbert Oglesby Case Study. Appendix 
E. Java Im ple men ta tion: MSG Foundation Case Study

International Edition

OBJECT ORIENTED SYSTEMS DEVELOPMENT
by Ali Bahrami, Rhode Island College
1999 / 432 pages 
ISBN-13: 978-0-256-25348-1 / MHID: 0-256-25348-X
ISBN-13: 978-0-07-116090-2 / MHID: 0-07-116090-6 [IE]

CONTENTS

PART I: Introduction Chapter 1 Overview of Object-Ori ent ed Systems 
Development Chapter 2 Object Basics Chapter 3 Systems De vel op ment 
Life Cycle: Unified Approach PART II: Meth od ol o gy and Modeling 
Chapter 4 Object-Oriented Methodology Chapter 5 Unified Modeling 
Language PART III: Object-Oriented Analysis Chapter 6 Object-Oriented 
Analysis: The Use Case Driven Process Chapter 7 Object Analysis: 
Clas si fi ca tion Chapter 8 Object Re la tion ship Analysis PART IV: Ob-
ject-Oriented Design Chap ter 9 Object-Oriented Design Process and 
Benchmarking Chapter 10 Designing Class es: Defining Attributes and 
Methods Chap ter 11 Ob ject Storage and Access Layer Chapter 12 De-
signing the View Layer: Toward Ob ject-Oriented User Interface (OOUI) 
PART V: Software Quality Chapter 13 Measuring User Satisfaction and 
Sys tems Usability Chap ter 14 Software Quality Assurance Appendix A 
Doc u ment Template Appendix B Windows Basics Glossary Index

 Data Communications/  
  Telecommunications/  

Offi ce Systems

International Edition         NEW

PRINCIPLES OF VOICE AND DATA 
COMMUNICATIONS
By Regis Bates, TC International Consulting Inc and Marcus Bates
2007 (April 2006) / 816 pages
ISBN-13: 978-0-07-225732-8 / MHID: 0-07-225732-6
ISBN-13: 978-0-07-125767-1 / MHID: 0-07-125767-5 [IE]
Website: http//www.mhhe.com/bates1e and http://www.mhhe.com/
batesvdc

Principles of Voice and Data Communication is a technology 
book for the non-technical student, a comprehensive overview 
of the entire networking industry built on unrivaled real-world 
experience. With its helpful pedagogy, teaching support, and 
student-friendly tone, Principles of Voice and Data Communi-
cation gives students the foundation they need to enter, and 
succeed in, the technology and communications fields. 

FEATURES

Author Regis “Bud” Bates has nearly 40 years’ experience in the 
communications industry, and his work as both a technology manager 
and a successful consultant give him an insight into the field that no 
competitor can match. 

The book maintains a powerful real-world focus, emphasizing how 
communications topics and technologies are implemented in the work-
place. The authors address the reader as professionals, not professors. 

“Working In This Field” boxes expand a topic by exploring it from 
the perspective of real-world technology practitioners. Web links give 
students the opportunity to go further and explore the topic in even 
greater depth. 

The end-of-chapter material is loaded with pedagogical tools for 
reinforcing the material, including summaries, review questions (about 
25 per chapter), and problems and exercises to work in class. 

A dozen cases allow students to explore communications topics in 
detail and in a realistic setting. 

Brought to you by the author of the Voice and Data Communications 
Handbook, the standard reference work on the subject in the US and 
around the world.

CONTENTS

Chapter 1 Principles of Voice and Data Communications-An Introduc-
tion Chapter 2 The Evolution of the Telephone Set Chapter 3 Introduc-
tion of the Carriers and Regulation in the Industry Chapter 4 Signaling 
System 7, Intelligent Networks and Number Portability Chapter 5 Analog 
versus Digital Communications Chapter 6 Integrated Services Digital 
Network and SONET Chapter 7 Data standards in Use Chapter 8 Data 
Communications Chapter 9 The Internet Chapter 10 Local Area Net-
works (LANs) Chapter 11 Packets, Frames and Cell Switching Concepts 
Chapter 12 xDSL Chapter 13 Cable Modem Systems and Technology 
Chapter 14 Overview of Cellular communications Chapter 15 Security 
and Virtual Private Networks (VPN).












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International Edition         NEW

DATA COMMUNICATIONS AND NETWORK 
SECURITY
by Houston H Carr, Auburn University, and Charles Snyder, Auburn 
University
2007 (July 2006) / 512 pages / Hardcover 
ISBN-13: 9780-07-297604-5 / MHID: 0-07-297604-7
ISBN-13: 978-0-07-110297-1 / MHID: 0-07-110297-3 [IE]
Website: http://www.mhhe.com/carr2007

Written for students and managers who do not have a techni-
cal background, Data Communications and Network Security 
comprehensively introduces students to the technology and 
management of data communications. This includes both wired 
and wireless technology as well as comprehensive coverage 
of network security, helping both the organization and the 
individual create and maintain a data-safe environment. The 
book’s unique organization allows the material to be presented 
in a variety of ways, making the book a strong match to any 
teaching approach.

FEATURES

* Business Impact: Carr/Snyder present technology from the perspective 
of how it effects a business. 

* Written for business students. 

* Running case study

CONTENTS

Part I: The Basics of Communications 1. Basics of Communications 
Technology 2. Media and Their Applications 3. Architecture, Models, 
and Standards Part II: Network Basics 4. Building a Network: Topol-
ogy and Protocols 5. Network Form and Function  Part III: Wide-Area 
Networks: The Internet 6. From LANs to WANs: Broadband Technology 
7. The Internet, Intranets, and Extranets 8. Internet Applications Part 
IV: Wireless Networks 9. Wireless Networks: The Basics 10. Wireless 
Networks: Issues and Management Part V: Security 11. Network Secu-
rity 12. Wireless Network Security Part VI: Network Management and 
Control 13. Monitoring and Control of Network Activity 14. Network 
and Project Management Appendix A: Analog Voice Capabilities Ap-
pendix B: Epilogue: Emerging Technologies, Innovation, and Risks

International Edition
 

DATA COMMUNICATIONS AND NETWORKS
by David Miller, Rochester Institute Technology
2006  / 424 pages / Hardcover
ISBN-13: 978-0-07-296404-2 / MHID: 0-07-296404-9 
ISBN-13: 978-0-07-111624-4 / MHID: 0-07-111624-9 [IE]
http://www.mhhe.com/miller1e

A friendlier voice in an area crowded with technical, formal text-
books, Miller’s style reaches the students quickly and effectively. 
The abundance of chapter projects and the audio/visual support 
of concepts enables instructors to keep students engaged. 

CONTENTS

Chapter 1: Data Com mu ni ca tions—An Introduction Chapter 2: Local 
Area Net works—An Introduction Chapter 3: Local Area Net works—
Topologies and Ar chi tec tures Chapter 4: Local Area Net works—Con-
nectivity Chapter 5: Network Operating Systems Chapter 6: Data 
Storage and Storage Networks Chapter 7: Voice Networks Chapter 8: 
Wide Area Networks Chapter 9: Network Security Chapter 10: The 
Internet Appendix A: A Brief History of Data Communications and 
Computer Networks 

International Edition

THE MAN AGE MENT OF TELE COM MU NI CA TIONS: 
Busi ness So lu tions to Busi ness Problems, 2nd Edi tion
by Houston H Carr, Auburn University - Auburn and Charles Snyder, 
Auburn University - Auburn
2003 / 736 pages 
ISBN-13: 978-0-07-291893-9 / MHID: 0-07-291893-4 
(with NETVIZ CD)
ISBN-13: 978-0-07-119928-5 / MHID: 0-07-119928-4 [IE]

CONTENTS

Part I Communication Basics. Chapter 1 What is Technology? What 
is Tele com mu ni ca tions? Chapter 2 Where did the Telephone come 
from and how does it Work? Chapter 3 What Media do we use for Tel-
ecommunications? Part II Networks. Chapter 4 Data Com mu ni ca tions: 
What is it? Chapter 5 Data Com mu ni ca tions: Conversion, Modulation, 
and Multiplexing. Chapter 6 Tele com mu ni ca tions Models. Chapter 7 
Networks by Topology: Protocols. Chapter 8 Networks by Geography: 
Network Equipment. Part III Uses of Networks. Chapter 9 The Inter-
net – The Ultimate WAN. Chapter 10 Using Telecommunications for 
Ac com mo da tion. Chapter 11 Business Ap pli ca tions of Telecommu-
nications. Part IV Legislation and Global Issues. Chapter 12 How do 
Legislation and Regulation affect Telecommunications? Part V Managing 
Telecommunications. Chapter 13 How do you Manage Tele com mu n-
i ca tions in Organizations? Chapter 14 How do you Manage Tele com -
mu ni ca tions Projects? Part VI The Need for Band width. Chapter 15 How 
much Bandwidth do you need? Chapter 16 Lower reaches of Broadband 
Technologies. Chapter 17 Competing Broadband Technologies. Part 
VII The Future. Chapter 18 The End . . . The Beginning

International Edition

BUSINESS DATA COM MU NI CA TIONS
by Behrouz A. Forouzan, De Anza College
2003 / 736 pages 
ISBN-13: 978-0-07-239702-4 / MHID: 0-07-239702-0 
(Out-of-Print)
ISBN-13: 978-0-07-123018-6 / MHID: 0-07-123018-1 [IE with OLC]

CONTENTS

Chapter 1 Introduction. Chapter 2 Basics. Chapter 3 Data Com mu -
ni ca tion Models. Chap ter 4 Data Transmission. Chapter 5 Transmission 
Media and Channels. Chapter 6 Data Link Control. Chapter 7 Tra di tion al 
LANs. Chapter 8 High-Speed LANs. Chapter 9 Wire less LANs. Chapter 
10 Switch ing. Chapter 11 Traditional WANs. Chapter 12 High-Speed 
WANs. Chapter 13 Networking and Internetworking Devices. Chapter 
14 TCP/IP Protocol Suite. Chapter 15 Internet Applications

International Edition

GLOBAL TELECOMMUNICATIONS REVOLUTION
The Business Perspective
by Tom Housel and Eric Skopec
2001 / 312 pages 
ISBN-13: 978-0-07-000786-4 / MHID: 0-07-000786-1 (Out-of-Print)
ISBN-13: 978-0-07-118137-2 / MHID: 0-07-118137-7 [IE]

CONTENTS

Chapter One: Perspectives on Business Tele com mu ni ca tions Chapter 
Two: Telecommuni-cations Applications in Busi ness Chapter Three: The 
Telecommunications Business Chapter Four: Government Regulation of 
Telecommunications Chapter Five: Network Fun da men tals Chapter Six: 
The Public Switched Tele phone Network Chapter Seven: Local Area 
Networks Chapter Eight: Wireless Networks Chapter Nine: The In for -
ma tion Superhighway and Elec tron ic Commerce  Chapter Ten: Emerging 
Business Ap pli ca tions Chapter Eleven: Capitalizing on New Re al i ties in 
Telecommunications Chapter Twelve: Reshaping Our World
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Decision Support Systems

International Edition
DECISION SUPPORT AND DATA WARE HOUSE 
SYSTEMS
by Efrem G Mallach, Uni ver si ty Mas sa chu setts Lowell 
2000 / 672 pages 
ISBN-13: 978-0-07-289981-8 / MHID: 0-07-289981-6 (Out of Print)
ISBN-13: 978-0-07-116356-9 / MHID: 0-07-116356-5 [IE]

CONTENTS

Preface Chapter 1: In tro duc tion to Decision Support Systems Chapter 
2: Human Decision Making Processes Chapter 3: Systems, In for ma tion 
Quality, and Models Chapter 4: Types of Decision Support Systems 
Chapter 5: DSS Architecture, Hardware and Operating System Plat forms 
Chapter 6: DSS Soft ware Tools Chapter 7: Build ing and Im ple ment ing 
De ci sion Support System Tools Chapter 8: Models in De ci sion Support 
Systems Chapter 9: Math e mat i cal Models and Optimization Chapter 10: 
Group Decision Support Sys tems Chapter 11: Expert Systems Chapter 
12: Data Warehousing and Executive Information System Fun da men tals 
Chapter 13: The Data Warehouse Database Chapter 14: Analyzing the 
Contents of the Data Warehouse Chap ter 15: Constructing a Data Ware-
house System Chapter 16: Putting it all Together: Systems In te gra tion 
and the Future of DSS  Appendix: Selected Case Studies

Project Management

THE AMA HANDBOOK OF PROJECT MANAGEMENT
2nd Edition
By Paul Dinsmore and Jeannette Cabanis-Brewin
2006 (January 2006) / 512 pages
ISBN-13: 978-0-8144-7271-2 / MHID: 0-8144-7271-0

McGraw-Hill UK Title
A Professional References
The second edition of The AMA Handbook of Project Manage-
ment is a vital resource containing all the critical concepts and 
theories project managers must master.  The book includes 
definitive models, advice and in-depth solutions to specific 
project management dilemmas and illustrates key ideas with 
illuminating case studies. Thoroughly revised and completely 
up-to-date, it is a a comprehensive reference that should have a 
place on every project manager’s bookshelf.  Includes the latest 
techniques on how to: 

establish project goals 

implement planning on both the strategic and operational 
levels 

design dependable, but flexible, organisational structures 

manage the project life cycle and meet objectives 

budget the project 

handle the transition from project idea to project reality 













SOFTWARE PROJECT MANAGEMENT
4th Edition
By Bob Hughes, and Mike Cotterell, both of University of Brighton
2006 (November 2005)/ 384 pages 
ISBN-13: 978-0-07-710989-9 / MHID: 0-07-710989-9 

McGraw-Hill UK Title
(Browse http://www.mcgraw-hill.co.uk/textbooks/hughes)

From its first appearance in 1995, this book has been consist-
ently well received by tutors and students alike. Now in its 
fourth edition, this textbook is highly regarded for providing 
a complete introduction to Software Project Management for 
both undergraduate and postgraduate students. The new edition 
retains its clear, accessible style and comprehensive coverage, 
plus the many examples and exercises throughout the chapters 
that illustrate the practical application of software project man-
agement principles. Reflecting new developments in software 
project management, the fourth edition has been developed to 
ensure that the coverage is up-to-date and contemporary. This 
includes new and expanded coverage of topics such as virtual 
teams and agile methods. 

CONTENTS

Chapter 1. Introduction to software project management. Chapter 2. 
“Step Wise” An overview of project planning. Chapter 3. Programme 
management and project evaluation. Chapter 4. Selection of an appro-
priate project approach. Chapter 5. Software effort estimation. Chapter 
6. Activity planning. Chapter 7. Risk management. Chapter 8. Resource 
allocation. Chapter 9. Monitoring and control. Chapter 10. Managing 
contracts. Chapter 11. Managing people and organizing teams. Chapter 
12. Software quality. Chapter 13. Small projects. Appendix A: Prince 
2. Appendix B: BS6079: 1996. Appendix C: Answer Pointers. Further 
Reading. Index. 

PROJECT PLANNING, SCHEDULING AND 
CONTROL
4th Edition
By James Lewis, The Lewis Institute
2006 (December 2005) / 550 pages 
ISBN-13: 978-0-07-146037-8 / MHID: 0-07-146037-3

A Professional References
The classic project manager’s handbook, with new chapters and 
insights that demystify the new PM tools and the PMP® exam. 
Project Planning, Scheduling, and Control has been the standard 
guidebook for project managers for more than 15 years. Address-
ing the key issues you face every day, Jim Lewis’s benchmark 
book brings the subject alive with accessible, nontechnical 
questions, step-by-step guidelines, and real-world examples 
and applications. This revised, updated, and expanded fourth 
edition provides an applications-oriented understanding of the 
issues you must confront and important tips for passing the 
Project Management Professional (PMP®) exam.
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International Edition

INTRODUCTION TO IN FOR MA TION SYSTEMS 
PROJECT MANAGEMENT
2nd Edition
by David Olson, University of Nebraska, Lincoln
2004 / 360 pages 
ISBN-13: 978-0-07-287270-5 / MHID: 0-07-287270-5 
(with Student CD) - Out of Print
ISBN-13: 978-0-07-123261-6 / MHID: 0-07-123261-3 [IE]
http://www.mhhe.com/olson2e

Olson’s Introduction to Project Management, 2/e is a project 
management text that focuses on “systems” issues. The primary 
focus is to examine the many issues facing MIS project manag-
ers. The revision also now incorporates the Project Management 
Institute’s Body of Knowledge (PMBOK), better preparing users 
for the PMI certification exam. Olson focuses on traditional 
project management topics such as project adoption, planning, 
scheduling, and implementation while encouraging students 
to view the projects holistically and analytically. Utilizing the 
most current software and project management tools, he pro-
vides students with the most effective strategies for today’s IT 
project managers. 

CONTENTS

1. Introduction to Project Management. 2. Human As pects of In for -
ma tion Systems Project Management. 3. Project Organization. 4. 
Project Se lec tion and Approval. 5. Re quire ments Definition. 6. System 
Development. 7. Estimation. 8. Quantitative Project Sched ul ing Meth-
ods. 9. Probabilistic Sched ul ing Models. 10. Project Implementation. 
11. Project Control and Assessment. Ap pen dix (Microsoft Project). 
PMBOK Cross References

Advanced MIS

International Edition         NEW

CORPORATE INFORMATION STRATEGY AND 
MANAGEMENT: Text and Cases, 7th Edition
By Lynda M. Applegate, Robert D. Austin, and F. Warren McFarlan, 
all of Harvard Business School
2007 (October 2005) / 736 pages 
ISBN-13: 978-0-07-294775-5 / MHID: 0-07-294775-6
ISBN-13: 978-0-07-124419-0 / MHID: 0-07-124419-0 [IE]
Browse http://www.mhhe.com/applegate7e

Corporate Information Strategy and Management: Text and 
Cases 7/e by Applegate, Austin and McFarlan is written for 
students and managers who desire an overview of contempo-
rary information systems technology management. It explains 
the relevant issues of effective management of information 
services activities and highlights the areas of greatest potential 
application of the technology. No assumptions are made con-
cerning the reader’s experience with IT, though it is presumed 
that the reader has some course work or work experience in 
administration and/or management. This text is comprised of 
an extensive collection of Harvard Business cases devoted to 
Information Technology.

NEW TO THIS EDITION

* New Harvard cases: Bring into the classroom the recent findings and 
observations of some of the brightest minds in IS as they analyze some 
of the most prominent global companies. 

* Additional coverage on systems integration: Important to the whole 
system is the discussion of the challenges of installing and integrating 
new technology. 

* Contemporary view of IT opportunity, and how to take advantage 
of IT in business. 

* Strategic IT audits now covered in Chapter One. 

* Impact of IT on the ‘organizational design’ covered exclusively in 
Chapter Two. 

* Impact of IT on the ‘extended enterprise’ covered exclusively in 
Chapter Three. 

* Outsourcing, including off-shoring, updated in Module 3.

FEATURES

* Harvard Case Approach: Enables you to teach using the same method 
and content used at Harvard. 

CONTENTS

Introduction: The Challenges of Managing in a Network Economy. Case 
#I-1 Li and Fung Internet Issues (A) (HBS #301-009).  Module 1: Business 
Impacts.  Chapter 1: IT and Strategy Chapter 2: IT and Organization.  
Chapter 3. Extending the Enterprise. Chapter 4. Making the Case for IT.  
Case #1-1 Charles Schwab in 2002 (HBS #803-070).  Case #1-2 Learn-
ing from Leapfrog (HBS #804-062).  Case #1-3 Wyndham International: 
Fostering High-Touch with High Tech (HBS #803-092). Case #1-4 
Global Healthcare Exchange (HBS #804-002). Article #1-5 IT Doesn’t 
Matter with Letters to the Editor (HBR #3566). Module 2: Managing 
Networked Infrastructure and Operations.  Chapter 5. Understanding 
Internetworking Infrastructure.  Chapter 6. Assuring Reliable and Secure 
IT Services.  Chapter 7. Managing Diverse IT Infrastructures.  Case #2-1 
CareGroup (HBS #303-097).  Case #2-2 The iPremier Company: Denial 
of Service Attack (A) (HBS #601-114).  Case #2-3 Ford Motor Company: 
Supply Chain Strategy ((HBS #699-198)  Article #2-4 The Power of 
Virtual Integration: An Interview with Dell Computer’s Michael Dell 
(HBR #98208).  Case #2-5 Postgirot Bank and Provment AB: Managing 
the Cost of IT Operations (HBS #302-061).  Module 3: Managing and 
Leading a Networked IT Organization.  Chapter 8. Organizing and Lead-
ing the IT Function.  Chapter 9. Managing IT Outsourcing.  Chapter 10. 
A Portfolio Approach to IT Projects.  Case #3-1 Cathay Pacific: Doing 
More with Less (HBS #303-106).  Case #3-2 Royal Caribbean Cruises, 
Ltd. (HBS #304-019).  Case #3-3 Rakuten (HBS #305-050).  Case #3-4 
Telecomunicacoes de São Paulo S.A. (Telesp) (HBS #804-149).  Case 
#3-5 Outsourcing IT: The Global Landscape in 2004 (HBS #304-104).  
Conclusion: The Challenges of Managing in a Network Economy 
Revisited.  Case #C-1 UCB (HBS #304-096).  Case #C-2 Enabling Busi-
ness Strategy with IT at the World Bank (HBS #304-055).  Annotated 
Bibliography.  Index

International Edition

CREATING BUSINESS ADVANTAGE IN THE  
INFORMATION AGE
by Lynda M Applegate, Harvard Business School
2002 / 432 pages 
ISBN-13: 978-0-07-252367-6 / MHID: 0-07-252367-0
ISBN-13: 978-0-07-122658-5 / MHID: 0-07-122658-3 [IE]

CONTENTS

Cases: 1. Charles Schwab (A). 2. Charles Schwab (B). Mod ule One: 
The Chal leng es of Managing in an In for ma tion Age. Cases: 1. H.E. 
Butt Grocery Com pa ny: The New Digital Strategy. 2. Admart. 3. Li 
& Fung. Module Two: Building In for ma tion Age Businesses. Cases: 
1. QuickenInsurance: The Race to Click and Close (Con densed). 2. 
Amazon.com 2000. 3. Amazon.com Val u a tion Exercise. 4. American 
Express Interactive. Module Three: Information Age Operations. Cases: 
1. Arepa. 2. Selecting a Hosting Pro vid er. 3. Web and IT Hosting Facili-
ties. 4. Trilogy (A). 5. The iPremier Company: Denial of Service Attack 
(A). Module Four: Managing Information Age Projects and Programs. 
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Cases: 1. Tektronix, Inc.: Global ERP Implementation. 2. BAE Automated 
Systems: Denver International Airport Bag gage-Handling System (A). 
3. Cisco Systems Ar chi tec ture: ERP and Web-Enabled IT. 4. General 
Dynamics and Com put er Sciences Corporation: Outsourcing the IS 
Function (A). Concluding Thoughts. Case: 1. Merrill Lynch: Integrated 
Choice (Condensed)

 Knowledge Management

International Edition
MEASURING AND MANAGING KNOWL EDGE
by Tom Housel and Arthur Bell
2001 / 176 pages 
ISBN-13: 978-0-07-229771-3 / MHID: 0-07-229771-9 
(Out-of-Print)
ISBN-13: 978-0-07-118119-8 / MHID: 0-07-118119-9 [IE]

CONTENTS

1. The Parameters of Knowl edge Management. 2. The Knowledge-based 
Economy. 3. Paradigms for Knowledge Management. 4. Knowledge 
Manage-ment Principles. 5. Knowledge Management at Work in Or-
ganizations. 6. Per spec tives on Measuring Knowl edge. 7. Measuring 
Return on Knowledge. 8. Electronic Tools for Man ag ing Knowledge. 9. 
Im ple ment ing Knowledge Management. 10. The Future of Knowledge 
Management. 

International Edition
KNOWLEDGE MANAGEMENT
by Ganesh Natarajan, President & CEO, APTECH Mumbai and 
Sandhya Shekhar, Principal Consultant, APTECH, Mumbai
2000 / 375 pages 
ISBN-13: 978-0-07-463770-8 / MHID: 0-07-463770-3 
(Out-of-Print)
ISBN-13; 978-0-07-118820-3 / MHID: 0-07-118820-7 [IE]

(Tata McGraw-Hill Title) 
Professional Book
CONTENTS

1. Introduction. 2. Demystifying Knowl edge Manage-ment. 3. KM The 
Business Per spec tive. 4. KM The Technology Per spec tive. 5. KM The 
Pro cess Per-spective. 6. KM The Learning Sys tems Perspective. 7. K M 
The Market Per spec tive. 8. Building the Knowl edge Cor po ra tion. 9. KM 
in Oth er Segments. 10. KM Your Perspective. 11. KM The Future

  Computers In Society /  
Computer Ethics

NEW

ANNUAL EDITIONS: COMPUTERS IN SOCIETY 
06/07
13th Edition
By Paul DePalma, Gonzaga University
2007 (March 2006) / 240 pages
ISBN-13: 978-0-07-352832-8 / MHID: 0-07-352832-3
Browse http://www.dushkin.com/text-data/catalog/0073528323.mhtml

From McGraw-Hill Contemporary Learning Series (formerly 
known as McGraw-Hill/Dushkin), this Thirteen Edition of AN-
NUAL EDITIONS: COMPUTERS IN SOCIETY 06/07 provides 
convenient, inexpensive access to current articles selected from 
the best of the public press. Organizational features include: 
an annotated listing of selected World Wide Web sites; an an-
notated table of contents; a topic guide; a general introduction; 
brief overviews for each section; a topical index; and an instruc-
tor’s resource guide with testing materials. USING ANNUAL 
EDITIONS IN THE CLASSROOM is offered as a practical guide 
for instructors. ANNUAL EDITIONS titles are supported by our 
student website, www.mhcls.com/online.

CONTENTS

UNIT 1. Introduction 1. Five Things We Need to Know About Techno-
logical Change 2. Whom to Protect and How? New! 3. On the Nature 
of Computing UNIT 2. The Economy 4. The Productivity Paradox 
New! 5. The Big Band Era New! 6. The New Gatekeepers New! 7. The 
Software Wars UNIT 3. Work and the Workplace 8. Brain Circulation: 
How High-Skill Immigration Makes Everyone Better Off 9. Software 
10. Letter from Silicon Valley New! 11. When Long Hours at a Video 
Game Stop Being Fun New! 12. The Computer Evolution New! 13. 
Making Yourself Understood UNIT 4. Computers, People, and Social 
Participation New! 14. Back-to-School Blogging New! 15. Structure 
and Evolution of Blogspace New! 16. New Technologies and Our 
Feelings: Romance on the Internet 17. From Virtual Communities to 
Smart Mobs 18. Making Meaning: As Google Goes, So Goes the Nation 
New! 19. Conquered by Google: A Legendary Literature Quiz UNIT 
5. Societal Institutions: Law, Politics, Education, and the Military 20. 
The Copyright Paradox 21. You Bought It. Who Controls It? New! 22. 
Electronic Voting Systems: the Good, the Bad, and the Stupid New! 
23. Small Vote Manipulations Can Swing Elections New! 24. To Size 
Up Colleges, Students Now Shop Online New! 25. Facing Down the 
E-Maelstrom 26. Point, Click…Fire 27. The Doctrine of Digital War 
UNIT 6. Risk New! 28. Why Spyware Poses Multiple Threats to Secu-
rity New! 29. Terror’s Server 30. Homeland Insecurity 31. The Virus 
Underground New! 32. The Fading Memory of the State New! 33. False 
Reporting on the Internet and the Spread of Rumors: Three Case Studies 
34. The Level of Discourse Continues to Slide UNIT 7. International 
Perspectives and Issues New! 35. China’s Computer Wasteland New! 
36. The New Face of the Silicon Age New! 37. Restoring the Popularity 
of Computer Science 38. Dot Com for Dictators New! 39. Weaving the 
Authoritarian Web 40. Kabul’s Cyber Cafe Culture 41. Japan’s Genera-
tion of Computer Refuseniks UNIT 8. The Frontier of Computing 42. 
Minding Your Business 43. Why Listening Will Never Be the Same 
New! 44. The Intelligent Internet New! 45. Sparking the Fire of Inven-
tion New! 46. Mind Control

      
COMPLIMENTARY 

COPIES 

 Complimentary desk copies are available 
for course adoption only. Kindly contact your 
local McGraw-Hill Representative or fax the 
Examination Copy Request Form available 

on the back pages of this catalog.

 Visit McGraw-Hill Education
   Website: www.mheducation.com
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International Edition

ETHICAL DECISION MAKING AND INFORMATION 
TECHNOLOGY
2nd Edi tion
by James Grillo and Ernest Kallman, both of Bentley College
1996 / 152 pages 
ISBN-13: 978-0-07-034090-9 / MHID: 0-07-034090-0
ISBN-13: 978-0-07-124065-9 / MHID: 0-07-124065-9 [IE]
http://www.mhhe.com/it
CONTENTS

PART 1: APPROACHES TO ETHICAL DECISION MAK ING. CHAPTER 
1: Ethics and Ethical Decision Making. Why We Should Care About Eth-
ics. Computer Ethics and Regular Ethics. Competing Factors that Affect 
Our Behavior. Value Judgments. The Types of Eth i cal Choices. Making 
De fen si ble Decisions. Sum ma ry. Annotated References. CHAPTER 2: 
Ethics and Information Technology. New Technologies, New Problems. 
Why is Ethical Computer Use a Special Challenge? What is Unethical 
Computer Use? Summary. Annotated References. CHAPTER 3: Solving 
Ethical Dilemmas: A Sample Case Exercise. A Four-step Analysis Process. 
Sample Case: Too Much of a Good Thing. Discovering the Four-step 
Process. Summary. PART 2: THE CASES. Case 1: Levity or Libel - An 
E-mail Effort. Case 2: Credit Woes - Credit Bureau Decisions. Case 3: 
Something for Everyone - Data Re com bi na tion. Case 3A: Something for 
Everyone - Role-playing. Case 4: Abort, Retry, Ignore: Data Recovery. 
Case 5: Messages from All Over - Who Con trols E-mail. Case 6: A Job 
on the Side - Part-time Consulting. Case 7: The New Job - Of fen sive 
Graphics. Case 7A: The New Job - Role-playing Ver sion. Case 8: The 
Buyout - Inappropriately Ac quired Data. Case 9: Charades - Stolen 
Password. Case 10: Laccaria and Eagle - Restrictive Trade Practices. 
Case 11: Taking Bad with Good - Bad Software. Case 12: The Engineer 
and the Teacher - Copyright Ethics. Case 13: Test Data - Con fi den tial 
or Dummy Data. Case 14: The Brain Pick - Knowledge-based System. 
Case 15: Trouble in Sardonia - Overseas Copy right Ethics. Case 16: Bad 
Medicine - Well-intentioned software. Case 17: Code Blue - Patient Data. 
Case 18: Virtual Success - Games Invade the Real World. Case 19: His 
Private Lab - Student Com put er Use . APPENDIX A: Ethics Codes and 
Policies. APPENDIX B: Worksheets for Four-step Analysis. Index

Enterprise Resource Planning

NEW

SAP R/3 ENTERPRISE SOFTWARE
An Introduction 
By Roger Hayen, Central Michigan University
2007 (May 2006) / 192 pages
ISBN-13: 978-0-07-299067-6 / MHID: 0-07-299067-8
Browse http://www.mhhe.com/hayen

This text is written by Dr. Roger Hayen, a SAP R/3 instructor 
at Central Michigan University, one of three universities in the 
U.S. to offer SAP R/3 certification for students in an SAP Univer-
sity Alliance program, called “Process Integration Certification 
Academy”. Hayen’s extensive familiarity with the subject pro-
vides a useful introduction to the essential concepts of the SAP 
R/3 System, with the opportunity for hands-on implementation 
of those concepts. The text’s succinct, yet thorough coverage 
makes it versatile, so that it is appropriate for both student in-
struction and professional training and reference. 

FEATURES

The core text is organized into three distinct main parts—Understand-
ing Enterprise Software, Displaying SAP R/3 Information, and Processing 
SAP R/3—for easy readability and enhanced functionality. 

Includes helpful “Quick Checks” for student review of concepts 
after each chapter. 

Class-tested at Central Michigan University by undergraduate stu-
dents; also used by SAP R/3 for its own training programs. 

Hands-on, up-to-date exercises using SAP’s IDES training data, SAP 
R/3’s own help files, and the 4.6 R/3 release—critical to the understand-
ing and application of the software. Frees instructors’ time, as they would 
otherwise have to create the data for students’ exercises themselves. Also 
ensures students will be market-ready for SAP R/3 user companies. 

Flexibility of the hands-on exercises. Provided in two formats: local, 
‘read-only’ ones and web-based activities with a ‘live client’ simulating 
a ‘real world’ SAP/R3 implementation. 

Can be purchased, at a discounted price, with other McGraw-Hill/
Irwin texts in Operations Management. 

Heavily illustrated with graphics and annotated screen shots. 

CONTENTS

Preface / Part 1 Understanding Enterprise Software Chapter 1 Overview 
Chapter 2 Navigation and Systems Operation Chapter 3 Application 
Modules Chapter 4 Businesses Processes Chapter 5 Web Application 
Server Chapter 6 Internet Enabled Solutions Chapter 7 Configuration 
Chapter 8 Implementation Framework Chapter 9 Organization Structure 
Chapter 10 Customizing Tools Part 2 Displaying SAP R/3 Information 
Chapter 11 Exploring System Capabilities Part 3 Processing SAP R/3 
Transactions Chapter 12 Customer Order to Cash Cycle Processes / 
Summary / Appendix Quick Check Answers

International Edition

MANAGERIAL ISSUES OF EN TER PRISE RE SOURCE 
PLAN NING SYSTEMS
by David L Olson, Uni ver si ty of Nebraska - Lincoln
2004 / 336 pages 
ISBN-13: 978-0-07-286112-9 / MHID: 0-07-286112-6
ISBN-13: 978-0-07-123628-7 / MHID: 0-07-123628-7 [IE]
http://www.mhhe.com/olsonerp

The primary purpose of this text will be to lay out the scope of 
ERP (Enterprise Resource Planning) Systems im ple men ta tion, 
explain the competitive advantages of using ERP Systems and 
support general concepts with short case stud ies. This text covers 
the fun da men tal issues im por tant in ERP implementation and 
man age ment, starting from an in for ma tion systems/in for ma tion 
technology project man age ment perspective. Each chapter 
will include a review of real cases of ERP im ple men ta tions 
related to that particular chapter content. The text is meant to 
be software product independent, in order to allow schools to 
select their own ERP Systems software tools and use them as 
time permits. The benefit to this approach is that in addition to 
learning key concepts related to ERP Sys tems operations and 
im ple men ta tion, adopters want to see lots of illustrations and 
examples, especially case studies. 

CONTENTS

Chapter 1: Enterprise Resource Planning Systems. Chapter 2: ERP 
Modules and Historical Development. Chap ter 3: ERP System Op tions 
and Selection Methods. Chapter 4: Business Process. eEngineering 
and Best Practices. Chapter 5: ERP System Installation. Chap ter 6: ERP 
Project Man age ment. Chapter 7: ERP Implementation and Main te nance. 
Chapter 8: Business In tel li gence Systems and ERP. Chapter 9: ERP and 
Supply Chains. Chapter 10: Advanced Tech nol o gy and ERP Security. 
Chapter 11: Trends in ERP












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International Edition

WHY ERP? 
A Primer on SAP Implementation
by F Robert Jacobs, Indiana University - Bloomington and David Clay 
Whybark, University of North Carolina - Chapel Hill
2000 / 144 pages 
ISBN-13: 978-0-07-240089-2 / MHID: 0-07-240089-7 
ISBN-13: 978-0-07-118943-9 / MHID: 0-07-118943-2 [IE]
www.jacobs.indiana.edu/erp
CONTENTS

Chapter 1- Introduction to ERP Chapter 2- The SAP School Chapter 
3- Back at the Plant Chapter 4- A Different Business

Data Mining

International Edition         NEW

INTRODUCTION TO BUSINESS DATA MINING
by David L Olson, Uni ver si ty of Nebraska - Lincoln, and Yong Shi, 
University of Nebraska-Omaha
2007 (November 2005) / 336 pages 
ISBN-13: 978-0-07-295971-0 / MHID: 0-07-295971-1 
ISBN-13: 978-0-07-124470-1 / MHID: 0-07-124470-0 [IE]
Website: http://www.mhhe.com/olson1e

Introduction to Business Data Mining was developed to intro-
duce students, as opposed to professional practitioners or engi-
neering students, to the fundamental concepts of data mining. 
Most importantly, this text shows readers how to gather and 
analyze large sets of data to gain useful business understand-
ing. A four part organization introduces the material (Part I), 
describes and demonstrated basic data mining algorithms (Part 
II), focuses on the business applications of data mining (Part 
III), and presents an overview of the developing areas in this 
field, including web mining, text mining, and the ethical aspects 
of data mining. (Part IV). The author team has had extensive 
experience with the quantitative analysis of business as well as 
with data mining analysis. They have both taught this material 
and used their own graduate students to prepare the text’s data 
mining reports. Using real-world vignettes and their extensive 
knowledge of this new subject, David Olson and Yong Shi 
have created a text that demonstrates data mining processes 
and techniques needed for business applications.

FEATURES

* Coverage of business applications: This text focuses on the value of 
data analyses to business decision making while also exploring concepts 
such as lift, customer relationship management, market segmentation, 
and more. 

* Straightforward explanation of methods, demonstrated with examples: 
Short vignettes are used throughout showing how specific concepts have 
been applied in actual business situations. References to data mining 
software and websites are also featured. 

* Major software addressed: The text’s appendices show how major 
software projects support various aspects of data mining. Also, the text 
reviews popular data mining software to help students become familiar 
with the software options available in data mining. 

* Concepts of data mining introduced early: Concept overviews precede 
the discussion of data mining algorithms, allowing readers to understand 
the importance of techniques by seeing how they are applied before 
they actually learn them.

CONTENTS

Part I: INTRODUCTION. Chapter 1: Initial Description of Data Min-
ing in Business. Chapter 2: Data Mining Processes and Knowledge 
Discovery. Chapter 3: Database Support to Data Mining. Part II: DATA 
MINING METHODS AS TOOLS. Chapter 4: Overview of Data Mining 
Techniques. Chapter 4 Appendix: Enterprise Miner Demonstration on 
Expenditure Data Set. Chapter 5: Cluster Analysis. Chapter 5 Appendix: 
Clementine. Chapter 6: Regression Algorithms in Data Mining. Chapter 
7: Neural Networks in Data Mining. Chapter 8: Decision Tree Algo-
rithms. Appendix 8: Demonstration of See5 Decision Tree Analysis. 
Chapter 9: Linear Programming-Based Methods. Chapter 9 Appendix: 
Data Mining Linear Programming Formulations. Part III: BUSINESS 
APPLICATIONS. Chapter 10: Business Data Mining Applications Ap-
plications. Chapter 11: Market-Basket Analysis. Chapter 11 Appendix: 
Market-Basket Procedure. Part IV: DEVELOPING ISSUES. Chapter 12: 
Text and Web Mining. Chapter 12 Appendix: Semantic Text Analysis. 
Chapter 13: Ethical Aspects of Data Mining
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An Osborne Media Title
Enterprise data management capabilities, including security 

and clustering 

Powerful developer tools -- T-SQL, .NET, CLR, XML, ADO.
NET 2.0 

Business Intelligence features, such as Integration Services, 
data warehousing, and reports
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